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Membership Survey – January 2023
Introduction
Please answer as many questions as you can, your feedback is very important to help the club understand your views and suggestions to make improvements going forward. 
Section 1. About You
This section is about you, your membership and your overall opinion of the club.
Q1. Your Name (leave blank if you prefer) _________________________________________

Q2. How long have you been a member of the club (years) ___________________________

Q3. What is your category of membership? (please tick one)

	Category
	Please tick one ()

	  Full (over 75 years)
	

	  Full (35 – 75 years)
	

	  Intermediate (21-34 yrs)
	

	  Associate member
	

	  Life member
	

	  Junior member
	

	  Play more golf-flexible membership
	

	  Other, please specify
	



Section 2. The golf course
This section is about your views of the golf course in more detail. Please be as honest as you can. We would like you to consider your responses on the course in the winter and the summer months separately.
Q1. Rate your overall impression of the course, select Poor, Neutral or Good. Please Tick () 
	
	Winter months Nov-Feb (now)
	Summer months May-July

	Golf Course
	Poor
	Neutral
	Good
	Poor
	Neutral
	Good

	Teeing areas
	
	
	
	
	
	

	Fairways
	
	
	
	
	
	

	Bunkers
	
	
	
	
	
	

	Fringes/approaches to the green
	
	
	
	
	
	

	Greens
	
	
	
	
	
	

	Rough at the sides of the fairways
	
	
	
	
	
	

	General appearance of the course
	
	
	
	
	
	

	The course layout
	
	
	
	
	
	

	
	Winter months Nov-Feb (now)
	Summer months May-July

	Golf Course
	Poor
	Neutral
	Good
	Poor
	Neutral
	Good

	   Practice area
	
	
	
	
	
	

	   Putting Green
	
	
	
	
	
	

	   Practice net
	
	
	
	
	
	



[bookmark: _Hlk124254965]Q2. If you have given a rating of poor, comment on why you have given this rating. Please provide as much detail as you can and give examples if possible.


Q3. If you have given a rating of good, comment on why you have given this rating. Please provide as much detail as you can and give examples if possible.


Q4. Is the golf course better, the same or worse than it was 1 year ago. Please tick (). 
	Better
	The same
	Worse

	
	
	



Why do you say that that? 


Q5. What would make the biggest improvement to the golf course. 


Section 3. The Clubhouse
This section is about your views of the clubhouse and facilities in more detail. Please be as honest as you can. 
Q1. Please rate your overall impression of the following aspects of the club house, please select Poor, Neutral or Good. Please tick ().
	Club House
	Poor
	Neutral
	Good

	Changing/locker rooms
	
	
	

	Toilet facilities
	
	
	

	Main Club House Bar
	
	
	

	The Drinks on offer
	
	
	

	The catering on offer
	
	
	

	Stud Bar 
	
	
	

	Outside decking
	
	
	

	Car park
	
	
	

	Trolley shed
	
	
	


 
Q2. If you have given a rating of poor, please comment on why you have given this rating. Please provide as much detail as you can and give examples if possible.


Q3. If you have given a rating of good, please comment on why you have given this rating. Please provide as much detail as you can and give examples if possible.


Q4. Is the Club House better, the same or worse than it was 1 years ago. Please tick ().
	Better
	The same
	Worse

	
	
	

	
	
	


Why do you say that that? 


Q5. What would make the biggest improvement to the club house. 


Section 4. The club structure (the way the club is managed)
This section is about your views on how the golf club is managed in more detail. Please be as honest as you can. 
Q1. Please rate your overall impression of the following aspects of the way the club is managed, please select Poor, Neutral or Good. Please tick ().
	Club Management
	Poor
	Neutral
	Good

	The way the club is structured after the EGM in Sept 2022
	
	
	

	The way we integrate new members to the club
	
	
	

	The way competitions are managed
	
	
	

	Pace of play at the club
	
	
	

	The regular rollup groups
	
	
	

	Communications with the wider membership
	
	
	

	Managing visitors (Green fees) experience
	
	
	

	External functions and events (weddings, birthdays etc)
	
	
	

	Internal events for members 
	
	
	

	Club promotion on our Facebook page
	
	
	



Q2. If you have given a rating of poor, please comment on why you have given this rating. Please provide as much detail as you can and give examples if possible 


Q3. If you have given a rating of good, please comment on why you have given this rating. Please provide as much detail as you can and give examples if possible.



Q4. Is the club being managed better, the same or worse than it was 1 year ago. Please tick ().
	Better
	The same
	Worse

	
	
	



Why do you say that that? 


Q5. What would make the biggest improvement to the way the club is managed.


Section 5. Comparison to other clubs in the area
This section is about your views on how C&LHGC compares to other golf clubs in the area. Please be as honest as you can.
Q1. Please share your views of C&LH GC in comparison with other clubs in the area. Please tick Worse, Similar or Better on the aspects outlined below. Please tick ().
	
	Worse
	Similar
	Better

	The Golf Course
	
	
	

	The Club House 
	
	
	

	The Club Structure (how it is managed)
	
	
	

	The Golf Competitions Available
	
	
	

	The Future Potential
	
	
	

	The Roll-up Culture
	
	
	

	Members Social Events
	
	
	

	The Visitor Experience
	
	
	

	Annual Subscription Fees
	
	
	

	Value for Money
	
	
	



Q2. If you have given a rating of worse, please comment on why you have given this rating. Please provide as much detail as you can and give examples if possible.


Q3.  If you have given a rating of better, please comment on why you have given this rating. Please provide as much detail as you can and give examples if possible.


Section 6. The future
[bookmark: _Hlk124167246]This section is about your views of the future development of the golf club. Please be as honest as you can.
Q1. What is your overall opinion of membership at C&LH GC?  Please tick ().
	Very negative
	Negative
	Neutral
	Positive
	Very Positive

	
	
	
	
	



Q2. What do you like most about being a member of C&LHGC? 





Q.3 What do you dislike most about being a member of C&LHGC? 


Q4. How optimistic are you about future improvements at the golf club. Please select pessimistic, neutral or optimistic. Please tick ().
	The future
	Pessimistic
	Neutral
	Optimistic

	To improve the condition of the golf course
	
	
	

	To improve the club house
	
	
	

	To improve the management of the club
	
	
	

	To increase full membership numbers
	
	
	

	To increase visitors (green fees) revenue for the club
	
	
	

	To increase revenue from club house hire (private functions etc)
	
	
	

	To efficiently manage the club with our volunteer teams
	
	
	

	To efficiently run golf competitions 
	
	
	

	To improve communications with the members
	
	
	

	To better balance income and expenditure
	
	
	



Q5. If you are pessimistic on any aspect, please tell us why . Please provide as much detail as you can and give examples if possible.


Q6. If you are optimistic on any aspect, please tell us why. Please provide as much detail as you can and give examples if possible.

Q7. Are you less, the same or more optimistic about the future of the club than you were I year ago? Please tick ().
	Less
	The same
	More

	
	
	



Why do you say that that? 


Q8. What would make you more optimistic about the future of the club. 

Q9. Do you have a club handicap? Please tick () Yes or No.
	Yes
	No

	
	



If not why?

Q10. Would you be comfortable if the club introduced tee time booking for members?
	Yes
	No

	
	



Please explain why?


Q11. Are you considering leaving C&LHGC? Please tick () Yes or No.
	Yes
	No

	
	


Please explain why? 

Q12. Would you like to be more involved in running the Golf Club as one of the many volunteers?  Please tick () Yes or No. 
	Yes
	No

	
	


Please explain why (if you are comfortable to do so), otherwise leave blank. 


Q13. If you have any additional comments ideas or suggestions please add them below.


Thank you for completing this survey, your feedback is very important.
Please return to Rik Rankin – richardrankin553@gmail.com 
by Tuesday 31st January 2023
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